Survey sent  via e-mail  to the CCL-EXEC listserv using SurveyMonkey. Responses collected from   January 13th to February 11th, 2010.  Survey conducted by June Turner, Palo Verde College, Blythe, CA .
 
Question #1: How many SLO’s does your library currently have?  (Choices were 0, 1, 2, 3, 4 and more than 4).

Response:  

	Number of SLO’s
	Response from Libraries

	0
	2

	1
	1

	2
	4

	3
	4

	4
	1

	More than 4
	7


Question #2:  What are the SLO’s for your library? (The numbering is a little goofy on response #1 and #2 when I cut and pasted, and I could not change it,  but you should be able to figure out where #1 stops and #2 begins. 


	1.
	In addition to course level and certificate/degree program level SLO's, we have the following Library Service Student Learning Outcomes
1. Students are able to recognize and make use of the Library services and resources (including library catalog, databases, print collections, website resources, computer workstation, group study rooms) that are available to support course work and learning.

2. Students find the resources they need when they visit the Library

3. Students are able to find and use the online guides and handouts prepared by the Library

4. Students will make use of the Library Group Study Rooms for group study and learning

5. Library hours meet students needs

6. As a result of working with a reference librarian, students acquire skills to be successful, confident and independent information seekers

7. Students who participate in a one hour Library Workshop with completion of a library assignment (hands-on activity) will be able to:
a. apply a variety of search techniques in the library catalog in order to identify and locate library materials
b. demonstrate use of electronic databases by using subject and keyword searches
c. identify elements necessary to properly cite an article or a book
OR
8. Students Attending Library Workshops will demonstrate that they have learned to 
a. search the library catalog in order to identify and locate library materials
b. use electronic databases’ subject or keyword search to locate an appropriate article
c. identify elements necessary to properly cite an article or a book.

9. Increase student awareness of library resources and services among at-risk students

10. Students with Basic Skills needs will find the resources they need to improve their learning skills
	
	

	2.
	1. Construct context-appropriate search strategies
a. Students will be able to find Library materials using OPUS, the Library catalog.
b. Students will be able to locate relevant information using research databases
c. Students will be able to find information on the Internet using multiple search and browse tools 

2. Awareness of available resources 
a. Students will be able to determine what periodicals the Library subscribes to
b. Students will understand the difference between various Library collections (e.g. General, Reference, Reserve, Internet, etc.) 
c. Students will be able to retrieve physical items in the Library using their call numbers

3. Critically evaluate the integrity of information they retrieve
a. Students will understand the significance of different publishing mediums (e.g. the relative ease of publishing on the Web vs. in print)
b. Students will be able to determine who authored a given piece of information
c. Students will be able to determine the publication date of information
d. Students will be familiar with the editorial differences amongst types of publications
	
	

	3.
	We haven't done any yet, to my knowledge.
	
	

	4.
	We have SLOs for Library Science 101, Library science 102 and library workshops.
	
	

	5.
	1. Students completing a library orientation will apply research skills to locate a book in the library's online catalog.

2. Students completing a library orientation will apply research skills to locate a magazine article using one of the library's databases.

3. Students completing a library orientation will apply research skills to locate a journal article using the OneFile database.
	
	

	6.
	I used the library/research skills developed by the CSU and CCC librarians. It is published periodically in the CCL newsletter. There are 18 of them - June if you need the actual wording for all 18 let me know - Carolyn Copper Mountain
	
	

	7.
	http://library.sbcc.edu/wiki/index.php/Student_Learning_Outcomes
	
	

	8.
	Revised program level SLO (revised flex day Spring 2008)

As a result of interactions with Library Reference Services or orientations, or credit classes, a student will be able to:

* Apply research skills and research strategies to locate appropriate information to achieve educational, professional or personal objectives
* Evaluate information using critical thinking and problem-solving skills to evaluate resources in order to determine reliability, validity, authority and point of view as relevant to the information needed
* Cite information sources following a citation format.
(under annual revision)
	
	

	9.
	Our credit information competency courses have two SLOs:
Upon satisfactory completion of the course, students will be able to: 
1. utilize available resources in a variety of formats to retrieve relevant information;
2. cite and arrange information sources in a standard, specified bibliographic format.

We also have SLOs for library orientations and reference services (very broad):

After completing a library orientation or a reference interview, students will be able to:
1. register with the library to use computers, check out books, and access databases remotely;
2. access and search the library’s online catalog and databases to locate appropriate and relevant information to match information needs.

SLOs for other service areas (circulation services, computer and media services) and for other specific library programs, areas, or collections that contribute to student learning are being considered:
• Reserves
• Periodicals
• Displays 
• Library web site
• Electronic database subscriptions
	
	

	10.
	1. Be aware of library resources;
2. Learn search strategies;
3. Learn to evaluate library and information resources;
4. Learn to cite library and information resouces and why this helps to avoid plagiarism;
5. Be aware of the ethical and legal issues (this fifth SLO is only added for the library course, not the lectures and workshops).
	
	

	11.
	1. ENG 103 students, after receiving formal library instruction, will demonstrate information fluency.


2. Annual student survey will provide data on what students learned as a result of exposure to bibliographic instruction
	
	

	12.
	For our services, we use the campus "core competencies", four areas that we have declared all instruction and services should promote. We have initiated an annual services survey (http://libwww.cabrillo.edu/staff/statistics/surveys/survey-fall09.pdf), which asks students, among other things, to self-assess the library's impact on two of these competencies.
	
	

	13.
	Reference
As a result of the reference transaction, students will be able to communicate their information needs to librarians and locate themselves in the information seeking process.
As a result of the reference transaction, students will understand library classification and its relationship to location of materials within the library.
As a result of the reference transaction, the student will be able to identify where to access different types of information sources from our library's website.
As a result of the reference transaction, the student will be able to differentiate between the library catalog and other library databases.
Instruction (non-credit)
As a result of attending library instruction sessions, the student will be able to find periodical articles and monographs relevant to the topic he/she is studying.
As a result of attending library instruction sessions, the student will be able to identify bibliographic elements to use in reference lists conforming to standard citation guidelines.
As a result of attending library instruction sessions, the student will be able to evaluate information sources as relevant to their topics to use in reference lists conforming to standard citation guidelines.
Access 
Students will be able to access library information and sources independently, regardless of student’s location.
Students will be able to locate materials and resources independently, regardless of student’s location.
Collection Development
Outcomes in progress
	
	

	14.
	Student Learning Outcomes
Library
Approved by Rosanna Brown, Library Director
5/22/07

Upon the completion of a student's education at Lassen Community College, the student will be able to:

1. Given an assignment to write a research paper, determine information needed using critical thinking skills, problem solving and appropriate tools effectively

2. Formulate a search strategy to select pertinent information sources in the library, including books, published articles, databases, multi-media, and web sites.

3. Select appropriate information by using critical thinking skills and problem solving to analyze reliability, validity, authority, and point of view of information in pertinent sources.
	
	

	15.
	Identify and evaluate sources of information. 
Develop and maintain effective study habits. 
Employ library resources to further research goals. 
Know and respect the rights of authors and researchers under copyright law.
	
	

	16.
	We have SLOs for the whole Learning Resource Center (library) and separate ones for the one-shots and for the for-credit course. For the library, we have the students self select the SLO on a survey given once a semester that lists "all" the resaons they may have walked through the door. It includes a line for other. We then ask them which of their goals they achieved and what prevented them from achieving the goals they did not achieve. We have not done anything with the data yet.
	
	

	17.
	1. Students that use library services will perceive the library as a comfortable place to meet and do research.
2. Students that use library services will familiarize themselves with, and navigate successfully, a variety of subscription databases available at the college.
	
	


Question #3:  Do you post the library SLO's anywhere? (College or library website, college catalog, course/workshop outlines, etc.).

Eleven responses were “yes,” seven were “no.”  

Question #4:  If you do post your SLO's, where do you post them? (College catalog, college or library website, course/workshop outlines, etc.).  Eleven libraries responded, six skipped the question. 

	1.

	Instructional program for certificate and degree arein the catalog, course slo's are on the syllabi and the course outlines, library services slo's are in the program review but not currently posted for the public at large.

		
	2.

	N/A

		
	3.

	Course/workshop outlines.

		
	4.

	In our program plan and program plans are posted on our mcshare (internal drive)

		
	5.

	Catalog

College and Library website

Library wiki http://shatfordlibrary.pbworks.com/Shatford-Library-Program-Level-SLOs-and-Assessments

Note: each library course has its own individual SLOs
http://www.pasadena.edu/library/librarycourses.cfm

The College has an institutional SLO on information competency:
http://www.pasadena.edu/slo/index.cfm?disp=slospcc
		
	6.

	Course SLOs are included in syllabi.

		
	7.

	Campus web page, library web page, and syllabi

		
	8.

	College website

		
	9.

	Library website.

		
	10.

	The SLOs for the for-credit class are posted on the syllabus. The others are not.

		
	11.

	To the required non-instructional program review online form.

		

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	


Question #5: If you incorporate SLO's into an outline, is the outline a...  (7 skipped question, “10” responded)

1) One-shot library workshop outline?   (2)

2) Library course outline?  (6)

3) Discipline-related course (other than library)? (2)

4) Both library workshop/course and discipline related course(s)?   (4)

Question #6: Have you taken steps to measure the SLO’s? 

Yes (15)

No (2)

Question #7: If you have done some assessment with your SLO’s, what assessment method or methods do you utilize? Pre/post tests, etc. 

	1.

	Surveys, pre-post testing; analysis of collection usage; analaysis of usage patterns; surveys on LibGuides and other webpages

		
	2.

	Annual surveys

		
	3.

	N/A

		
	4.

	Pre/post tests for workshops and regular tests for courses.

		
	5.

	We use post test when we have time. The assessment is short and is administered right after we offer an orientation.

		
	6.

	Pre-test / post-test

		
	7.

	http://library.sbcc.edu/wiki/index.php/Student_Learning_Outcomes
		
	8.

	We have chosen one SLO per class and selected a rubric or other measurement. Results are entered into Elumen, a SLO software tracking program

		
	9.

	For credit courses we have evaluated works cited projects based on a rubric, and we have used pre and post tests.

For SLO assessment of orientations we have scored library skills assignments and pre and post tests.

For reference we recently conducted a survey/questionnaire.

		
	10.

	For the library class: Pre/post surveys/tests; quizzes and final exam; and written assignments.

For the lectures and workshops: an activity and an evaluation survey each time; and a campus-wide survey every few years.

		
	11.

	See answer to #2. Survey results can be found at http://libwww.cabrillo.edu/staff/library-numbers.html
		
	12.

	Simple multiple choice tests administered after the workshops. No pre test.

		
	13.

	Form Adopted– March 5, 2007 
Lassen Community College Student Learning Outcomes Assessment Plan 

Department: Library 

Course: Library Orientation given to Ethnic Studies 1 class taught by Carie Camacho 

Instructor: Rosanna Brown, Librarian

Date/Time: February 1, 2008 10:00 A.M.

Expected Student Learning Outcomes Approach, Major Assignment, Assessment Method & Criteria Term of First Assessment Initial Assessment Results Steps taken as result of initial Assessment 
Library Student Learning Outcome 3:

Upon the completion of a student’s educational experience at Lassen Community College, the student should be able to:

...

3. Select appropriate information by using critical thinking skills and problem solving to analyze reliability, validity, authority, and point of view of information in pertinent sources. Approach: I teach methods of evaluating sources to improve students’ ability to “Select appropriate information by using critical thinking skills and problem solving to analyze reliability, validity, authority, and point of view of information in pertinent sources.”

Activity: At the beginning and end of a presentation in the Library to an Ethnic Studies 1 class:

1. Pre- and Post-Test: Write down 1 way to tell if your source is reliable.

2. In between, students receive information literacy handout and explanation from the librarian.

Criteria: At least 50% more usable answers on the Post-Test as on the Pre-Test Spring 2008 10 Ethnic Studies 1 students.

9 students gave usable answers on the Pre-Test.

8 students gave usable answers on the Post-Test.

2 students misused information on the hand-out as background for wrong answers. For a more accurate idea of pre-knowledge keep the Pre-Test before the beginning of the presentation.

Continue using the test and the hand-out as currently configured.

To improve students’ grasp of information literacy change content and emphasis of the explanation of the handout.

		
	14.

	Please see #2

		
	15.

	1. Results of annual student survey conducted by the campus Institutional Research Office.
2. Pre and post quizzes given to a sampling of classes that come in for bibliographic instruction sessions.

		

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	


